OHnanH-onpoc HaceneHns «PuHaHcoBas rPaMOTHOCTb»

3HaHMs N HaBbikM B 00Mactv nNUYHbIX (ODUHAHCOB MNO3BONAKT YernoBeky
NPUHUMATL FPaMoTHblIE PUHAHCOBLIE peLLeHs, 3alymilaTb CBOU npasa 1 B Liefiom
obecneunsBaTb Gnarononyymne B XU3HW.

Ons BbiSBNEHWs akTyasnbHbIX TEM MEPONpUATUA MO  (PUHAHCOBOMY
npoceeleHnto ansa HaceneHns KOxHoe Y baHka Poccun npocut Bac npuHATb
ydacTtne B onpoce no oMHaHCoBOWM rpamoTHocTU. OTBeThbl ByayT MCNonMb3oBaThbCA
TONbLKO B arpernposaHHoOM Buae. [NpeasaputenbHas NOAroToBKa He TpebyeTcs.

Ccbinka Ha aHkeTy: https://forms.gle/qoaNSj2sE4A58xjs9



https://forms.qle/aoaNSi2sE4A58xis9

OHHaﬁH-OHpOC HaceneHus «PuHaHCcOBas I'paMOTHOCTB»

IIpocumM Bac npunsaTh yyactue B onpoce no (MHaAHCOBOM IPaMOTHOCTH. DTO HE OTHHMET
MHOTO BpeMeHHU, a Baiu oTBeThl Oy1yT UCMOIB30BAThCS B arpeTHPOBAHHOM BHJIE.

JlronsimM OBIBaeT CNOXKHO pa3o0paTbesi B BONMPOCAX YIPABJICHUS JHMUHBIMHA (QUHAHCAMU: HE
XBaTaeT OMNbITAa M 3HAHWH NpUMeHeHHs (UHAHCOBBIX HHCTpyMeHTOB. [lostomy B Poccuu
peanu3yeTcs HalMoHaibHas CTparerus MoBbIIEHUS (PUHAHCOBOH I'PaMOTHOCTH HAcENIEHUs HA
2017-2023 rr. Bame nu4Hoe y4yacTHe B omnpoce OyaeT ConelcTBOBATh MOATrOTOBKE MOJE3HBIX
UHQOPMALIMOHHBIX MaTepUATIOB M IMIO3BOJIUT ONPEACITHUTh CaMble aKTyaJIbHBIE TEMBbI
MEPONPUITUHA 1O (HPUHAHCOBOMY IPOCBEIICHUIO. AHKeTa cocTouT U3 32 BompocoB. [Ipocum
0TBeYaTh 0€3 OTOJHUTEIBHON NOATOTOBKU U ITOUCKa UHPOpMaLUH.

bnaromapum Bac 3a cotpyaHnyectso!

1. Ykaxkurte Bain pernon
KpacHonapckuii kpaii
Pocroeckas obnacts
Bonarorpanckas o6sacts
AcTpaxaHckas 0061acTb
Pecnybnuka Anpires
Pecny6nuka Kanmbikus
Pecry6nuka Kppim
I'opoa Cesactononsb
Pecny6nuka Jlarecran
Pecnybnuka Murymerns
Kabapauno-bankapckas Pecny6inka
Kapauaeso-Uepkecckas Pecny6Giinka
Pecnybnuka Cesepras Ocerusi-Ananus
YeueHckas PecniyOnmka

CraBpormnonbckuil kpaii

2. YkaxuTte Bamn MyHunnnaneHelii paiion (ropoa personansuoro 3sHayenns) (Kpacnogapcknii
Kpaii). BeiGepure BapuanT oTBeTa:

r. KpacHonap

r. Hoeopocceuiick

r.-K. ['efleHHKUK W T.1. (YKa3bIBaeTCs Ul KaKI0r0 peruoHa)

3. Ykaxurte THn Baiero HaceJIeHHOro NyYHKTA
BeibepuTe 01MH H3 BAPDHAHTOB 0TBETA
[opoackoro Tina (ropo, ropoAckol OKpYF, NOCENOK FOPOACKOro THIIa, HHOE)
Cenbckoro TMna (CTaHMIIa, CeNo, XyTop, ayJ, HHOe)
4. Yxaxnte Bamr Bo3pacrt

1. 1o 35 ner




2.01 36 no 50 ner

3.0t 51 ropa u crapuie

5. Kak 661 Bbl Moryiu onleHHTb CBOMH YpoBeHb (PUHAHCOBOI rpaMoTHOCTH? (OAHH BaApHAHT
0TBeTA)

1. Boicokwuii

2. Boiwe cpeanero

3. Cpennuit

4. Huxe cpennero

5. Huzknit

JIuunsie puHAHCHI

6. Kak Bb1 pacnopsizkaeTech CBOMMH A0X0/JaMH B NOBCeIHeBHOT skH3HU? (OHH BAPHAHT OTBETA)
1. cTapatoch cHavasna 4To-To OTJ0XKUTH (Ha KPYIHbIE MOKYNKH, APYTHE PACXO/lbl), @ OCTANbHBIE
JEHbIY TPauy Ha TEKYLUWE HYHIbI
2. Tpauy IeHbI'Y Ha TEKYLLHME HYX/Ibl, @ YTO OCTAETCS — OTKI1aAbIBaIO
3. Tpauy Bce ACHbI'M Ha TEKYLLHE HYXK/bI, 8 OTJIOXKHTb HHYErO He yHaéTca

4, 3aTPYAHAIOCH OTBECTUTDL

7. Kakumn ucrounnkamn uadopmanuu Bel nosbs3yerech Npu Boidope (PHHAHCOBBIX YCIyT
(oTKpBITHL BKJ1aj, B3ATh KpeauT/3aem) (He 6oJiee 3-x oTBeTOB)?
1. JIuuno oboiiay ¢prHaHCOBbIE OPraHW3aLMH U U3YHy UX MPEATOKEHHUS Ha MECTE
2. U3yuy uHdopmauuio B neyaTHeIX razetax 1 )KypHaiax
3. U3yuy undopmaumio B HurepHere
4. IlocoBeTytoch ¢ APY3bSIMH H 3HAKOMBIMH
5. Ionoxyck Ha UHTYHLIMIO
6. O6patnychk B KOHCYIBTALHOHHYIO GUPMY

7. Bocnomne3ytoch MPOLIIBIM ONBITOM

Kpeauts! H 3aiimMbl

8. Uto aes1arhb, ecIM HET BO3MOKHOCTH IUIATHTD MO KpeAUTY? (HeCKOIbKO BADHAHTOB 0TBETA)
1. pecTpyKTYpH3HpOBaTb KPEAUT
2. BOCMOJIB30BATHCA MPOrpaMMaMy peUHaHCHPOBaAHUS
3. YKJIOHSATBLCS OT YIUIAThI
4. mepe3aHsTh Y 3HAKOMBIX

9. B xakoM cayuae J0MyCcTHMO BOCHOJIb30BAThLCH YCJIyraMu 0aHKa H B3ATh KpeauT? (oann
BapHAHT OTBETA)

1. pons nuatexei no KpeauTy He npesblIacT 15% exeMecssqHoro 10xona



J0J15 TU1aTexel Mo KpeauTy He npesbiliaeT 24-38% exemecs4HOro 10XoAa
107151 TIIaTexkel Mo KpeauTy He npesbiaeT 39-50% exkeMecauHOro A0xona

J0J1 naTexen no KpeauTy 51% exxeMecsIYHOro A0Xo/a H Bonee

“os e

Ayuwe He OpaTh KpeauT

Jdeno3utsl

10. Kaxum criocodom Bbl cheperasiu xeHbru 3a nocjienne 12 mecaneB? (HeCK0/JbKO BADHAHTOB

0TBeETA)

1. HanuuHsbie HakomieHUs AoMa

2. HakomyieHus Ha TekyileM OaHKOBCKOM cueTe, BKJaje 110 BOCTpeOOBaHUS.

3. OTKpBITHE CPOYHOTO BKJIaAa

4. Ilokynka akuuii, obnurauui

5. lpyrue BloXeHH s JIeHeXKHBIX CpeAcTB (ITOKYNKa MMYUIeCTBa, HEABUKUMOCTH, 30J10Ta)

6. He cOeperan 3a nocnentue 12 mecsues

11. Yro Bbl 3HaeTe 0 cucTeMe cTrpaxoBanusi 6aHKOBCKHX BKJI1A/I0B Ha cJ1yvaii oT3biBa y 0aHKa

auueH3uu? (oJMH BAPHAHT 0TBETA)

1. HHUUero He 3Haro

2. cabllan(a), YTO €CTh KaKasl-TO KOMIEHcaLu s

3. 3Hat0, YTO BKJIAJYHK MONYUUT KOMIEHCaLMIo, HO He 6osee 1 miH 400 Teic. pyOneki no Bcem
BKJ1aJaM B OIHOM OaHke ¢ yueToM %o

4. 3aTpyAHAIOCHL OTBETHTh

UnpecTnnyun

12. OcHoBHas 321242 HHBECTHPOBAHUA: (0JAMH BAPHAHT 0TBETA)

1.

2
3.
4

CbepexxeHue cpeacTs
[TpuyMHOXeHHe cpeacTB
CrpaxoBKa cpelICTB OT NoTepH

Bce BBILICTIEPEYUCIICHHOC

13. Kak cBsi3aHBI pHCK H JOXOAHOCTH? (0OAHH BADHAHT OTBETA)

1.

HI/IKaK, BCC 3aBUCHUT OT yAauN U CTCHCHHA 00CTOATENBCTR

2. Kak npaBusio, yeM Bbillie NOTEHLMANbHAA JOXOAHOCTb, TEM BbILIE H PHCK
3. [TlpaBuabHble MHCTPYMEHTb! BCErJla M HaJIe)KHbI, U BLICOKOJAOXOHEI, Y JINKBHJIHBI
4, YeM HHxe NOXOJHOCTD, TEM BbIllI€ PUCK OcTaThes Oe3 aeHer

Ilencun

14. JomkHbl i1 Bel oTKIAABLIBATH AeHBIH cefe Ha neHcHi0? (0IHH BAPHAHT 0TBETA)



1. D10 Mos 06a3aHHOCTD
2. 210 0053aHHOCTh rOCyapcTBa
3. D10 coBMecTHast 00S3aHHOCTB: MOS W roCyJapcTBa

4. 3aTpyaHAIOCH OTBETHTD

15. T'me ¥ KaK MOKHO NMOJYYHTH HHPOPMALIHIO O IEPEYHCICHHBIX 32 Bac ¢TpaxoBbIX B3HOCAX H
HAKOIJIEHHBLIX MeHCHOHNHBIX 0a/tax (HasHa4vatoTed [NeHcuonnbiM Gonnom PO)? (oxnn BapuaHT
0TBETA)

1. Ee ofs3aH npenoctaBuTb paboTonaTeb

2. Ha caiire [TencuonHoro ¢gonna B HuTepHere

3. Tonbko mo nucbMeHHOMY 3asBIeHHIO B oTaeneHnH [lencuonnoro ¢ponna PO

CrtpaxoBanne

16. Bo3MO0HO JiH BepHYTh 0QOPMJIEHHYIO CTPAXOBKY (32 HCKJII0UeHHeM CJIyuaeB 0053aTeJIbHOTO
cTpaxoBanHs) ? (0AHH BAPHAHT OTBETA)

1. Ha, B TeyeHue 5 gHEH

2. Her

3. [MHa, B TeueHue 14 aneit

17. Bot kynuiu mamuny. Kakylo crpaxosky Bbl 0613anb1 opopMuTh? (01HH BADHAHT 0TBETA)
1. OCATO
2. JCAI'O
3. KACKO
4. CrpaxoBaHMe KU3HH

Hasnorn

18. C kakoro umyuiecTBa GHU3HYECKOro JHUA B3NMACTCS HAJIOT HA HMYIKECTBO? (HECKOIBKO
BAPHAHTOB OTBETA)

1. Hom
2. KanuranbHbli rapax
3. ApenaoBaHHas KBapTHpa
4. 3eMenbHbIH y4acTOK
19. C KakuX BHI0B 0X00B B3UMAETCs MOA0XOAHBINH HaJior 13%? (HeCKoJ/JIbKO BAPHAHTOB

0TBETA)

1. Tlocobue no 6espaboTue

2. Tlencus
3. 3apmnara
4. CruneHaus



5. Jloxon ot akuui

POuHaHCOBOE MOIIEHHUYECTBO U (I)HHaHCOBaﬂ 0e3onacHoCcThb

20. HexoGpocoBecTHble Opranu3anuyu co3aaT puHancoBble nupamuasl. HesaBucumo ot toro,
CTAJTKHBAJIMCH JIH BBl ¢ TAKHMH Oprann3anuaMu, 0TMeTbTe NPH3HAKH (PHHAHCOBOH NMUPAMHABI?
(HeCKOJIbKO BAPHAHTOB OTBETA)

1. Het undopmauin o auleH3Mu, perucTpaudyd KOMIaHWH

2. KoMnaHus rapaHTUpyeT JOXOJHOCTb MO WHBECTHLIMAM

3. [IpeaynpesxaeHHe O TOM, YTO HHBECTHLIMM MOTYT MPHUHECTH KakK J0XOA, TaK U yOBbITOK

4. YpoBeHb JOXOAHOCTU CYHIECTBEHHO BhILLE, YEM MO CPOUHBIM BKJIa/laM B OaHKax

5. HeT cBunieTenbCTB ycnelnHoi paboThl Ha JaHHOM pbIHKe ¥ NMOJIydeHHs NPUObLIN 3a cUeT

3asiBJICHHOH AeATEbHOCTH

6. Her caiita B MHHTEpHETE, HET ajipeca 3JeKTPOHHON M10YThI

7. B norosope HeT SAcHOH GOpMYTMPOBKH OTBETCTBEHHOCTH (PMHAHCOBOH OpraHU3aLlH Mepen

HHBECTOPOM

8. Huuero u3 nepedncnenHoro

9. 3aTpyaHAIOCh OTBETHTH

21. He3aBHCHMO OT TOrO, eCTh JIH Y Bac njaTtesksasi KapTouka HJIH HeT, IPEACTABbLTE,
noKaJjayiicra, 4To Bam mo3sBoHH 4e/I0BeK H npeIcTaBHIICH COTPYAHHKOM 6aHKa. OH cKasal, 4To
¢ Baueii kapThI Mo oIHOKe CHAJIN AeHbIH, H YTOOBI HX BepHYThb, Bbl 10/DKHBI HA3BATH
nndopmannio o Bameii kapre. Ckaknre, Kakyo HHpopmaunio 6e30nacHO NpeIoCTABJIATH ?
(oIMH BapHAHT OTBETA)

1. Iun-kon

2. Cpok peficTBHa Bauuei kaprbl

3. Bawu damunuio, UMs, OTUECTBO

4. HoMmep KapTs!

5. JlonofHUTENbHBIH KO (cve/Cvv-Koa) Ha 000opoTe KapTbl

6. OTKa3aTbCA MPEAOCTABIATE CBEEHHMS M CAMOCTOSATE/IBHO 1I€PE3BOHUTE B CBOH OaHK Ans

YTOUHEHHs! HHOpMaLIUK



3amuTa npaB norpeduTesei GUHAHCOBBIX YCJIyT

22. Kak Bb1 00b11HO H3yuyaeTe A0roBop Ha oKa3zanne GHHAHCOBBIX yCIyr? (0AMH BAPHAHT 0TBETA)
1. TIHaTebHO U3yHalo BCe YCIIOBHS 10r0BOpa
2. U3y4alo TOJIbKO OCHOBHBIE MOMEHTHI B IOrOBOpE
3. He umuTaro Boodllle

4. He MONB3yI0Ch PUHAHCOBBIMU YCITyraMH

23. IlpeacTraBbTe CHTYalHI0, KOraa 0aHK, CTPaxoBas, MHKPOGHHAHCOBAA OPTraHH3ANMA HIIH
apyrasi puHAHCOBAsS OpraHu3anug Hapymuiaa Bamn npaBa kak norpednresn GpuHAHCOBBIX
yeayr. Uro Bel Gyaere genars? (HeCKOJIbKO BADHAHTOB OTBETA)

1. O6paurych B 3Ty (UHAHCOBYIO OPTraHU3aLIMIO C MUCbMEHHOM NpeTeHsuel (kanoboit)

2. Obpatiych 3a npeABapUTELHON KOHCYJIbTallMeH K creuuanicty B 0071acTH GUHAHCOB

3. Obpauyych ¢ xanoboii k hunancoomy oMOyacMeHy (0OLLECTBEHHBIH MPUMHPHUTENL HA
(HHAHCOBOM pBIHKE)

4. Obpauycs ¢ xano0oii B opraHu3alii, KOTopble MOTYT MPeACTABAATh NpaBa noTpeduTens B
cyne

5. O6pauryce B cya caMOCTOATENLHO

PacuerHo-kaccoBoe 06C/Iy’KHBaHUE

24. I'ne Oe3onacHee MEHATh HANMYHYIO HHOCTPAHHYIO BATIOTY? (OAHH BAPHAHT OTBETA)

1. B oduce 6anka

2. Y 4acTHOro MeHsIbl

3. B marasune «aproTH-Qpu» (MarazuH 6€CriolIMHHON TOProB/Ix B adporopTy)
25. Yno6Ho i Bam omtaunBats yesyru (nanpumep, 2KKX, nomamnuii renedon u 1.1.) yepes
HNuTtepHer? (0AHH BADHAHT OTBETA)

1. Ha, wacto orutauvBato uepe3 Murepuer

2. Her, onnaynBato B kacce GaHka

3. Xoren 6p1 onnauneats yepes MHTepHeT, HO He 3HAO Kak

IlnaTe:kHble KAPTHI
26. Moxer Jin 6ank 6e3 Bamero Beaoma 3ab6okupoBarh Bamy niarexsyio kapry? (o1uH
BapHAHT OTBETA)
1. Her, He MOXeT
2. MoxerT, eclid N0 KapTe NpOBeJEHbI COMHHTEIILHBIE, TO €CTh HE CBOMCTBEHHBIE KIIUCHTY
onepauut
3. baHk 610KHpYET KapTy TOJILKO NPH HAJIMUMH 3aABJIEHNA OT €€ BJajebLa

4. Moxet B 11000 MOMEHT



27. Kakne ycayru XocTylHbl B uHTepHeT-0anke? (OJHH BApHAHT 0TBETA)

1. IloayuuTb UCTOPHIO OMEPaLMi U BBIITMCKHU [10 cHETaM
2. IlepeBecTH AeHBIH CO CYETA HA CUET BHYTPH CBOEro 0aHKa H Ha CYET CTOpOHHero OaHka
3. Onnarute yeayru (Hanpumep, XKKX, tenedon, TB, UHtepHeT)
4. Bce BapuaHThI BEPHbIE
28. Yka:kuTe 0HY WJIH HECKOJILKO GHHAHCOBBLIX TeM, KoTOphlie Bac uHTepecyeT B HAcTOsLIEE
Bpemsi? (HeCKOJILKO BADHAHTOB O0TBETA)
1. JInuHoe u ceMeiiHOe QHHAHCOBOE MJIAHUPOBAHHE
Kpeauts! 1 3aiimbl
Jeno3uTsl
HuBecTuunu

[lencun

2

3

4

5

6. CrpaxoBaHue
7. Hanoru

8. ®duHaHCOBOE MOLIEHHUYECTBO U (rHAHCOBas 6€30MacHOCThb
9. 3amura npas norpeduTenell GUHAHCOBBIX YCJIYT

10. PacueTHo-kaccoBoe oOcCyKUBaHHE

11. I1narexxHblie KapTbl

12. CoBpeMeHHbIe (MHAHCOBBIE TEXHOIOTHUH

13. ®duHaHCOBblE HHCTPYMEHTSI /11 pa3BUTHs OU3Heca
Mepbl HOIEPAKKH FPAXKIaH BO BpeMs NAH1eMHUH KOPOHABHPYCHOMH HHeKuHH

29. ToctaTouno jiu Bel nHpopMupoBaHbl 0 Mepax NMOAIEPKKH rpaziaH BO BpeMs HAHIECMHH
KOpOHAaBHpYCHOH HHpeKkunH?

1. OcBenomiieH obo Bcex Mepax

2. He 3Hato rae nonyuuts HHGOpPMALHIO

3. He unTepecyroce MepaMM MOAAEPKKH

30. O6pamanauch a4 Bel 3a Mepamu noagepKKH

1. JJa

2. Her

31. IToayunau au Bol noaaep:kky co cTopoHsl rocyaapersa’?

1. oayuunn

2. He nonyunn

3. B noanep»ke He HYKAAKOCh

32. Kakue no BamieMy MHEHHI0O Mepbl NOIEPKKH rpakiaH HanGosiee BamHb1?
1. KpeautHble KaHUKYJIbI

2. BoiriaTel Ha aerei

3. IosblleHHOE ocobue no GespaboruLe



4, YpenuueHue BoIMIAT 1o O0IbHUYHBIM

5. Otcpouka wrpados 3a goaru no XKKX

4. UHoe (yKaxure)

Cuacu6o, 4To yaeauu ppems!



